
Truth: A written warranty on consumer equipment can NOT be voided because an aftermarket part was used to repair 
or maintain that piece of equipment. A manufacturer cannot stop you from using aftermarket parts in the repair of its products 
or of any other manufacturer’s products. Unless you are specifically performing a repair that you will file a warranty claim with the 
manufacturer, we recommend that you use aftermarket.

Myth: Using aftermarket parts to repair or maintain equipment could void the equipment’s warranty. Some OEM 
manufacturers within our industry are using strong language and signs advising against the use of anything but OEM 
parts. This tactic is leading many mechanics and businesses to believe that the use of non-OEM parts can void the 
warranty on a piece of equipment.  

#1 TRUTH about using 
  aftermarket parts: 
What the OEM’s don’t want you to know is that in many cases switching your parts purchases 
to aftermarket parts can be the single most beneficial choice you make for your company.

It’s true!  Purchasing aftermarket parts instead of original equipment parts can bring 
numerous benefits to your business.

1. Guaranteed quality - Can’t get past the fact that aftermarket is just not the original 
part? Most aftermarket parts come with a full one year guarantee while most original parts 
come with a 90 day guarantee. Most companies do this because they source products 
that meet or, in some cases, exceed OEM requirements. In fact, some aftermarket parts are 
sourced from the very same supplier that the OEM uses. A standard the aftermarket industry 
has proudly been vigilant of for decades.

2. One part for numerous applications - Many parts in the outdoor power 
equipment industry will fit multiple applications. This allows you to accommodate a 
variety of brands and applications with less inventory and dollars tied up on your shelves.

3. Profit Builders - Aftermarket parts usually come at a lower price than the original, 
branded part.  You pay a lot for that original manufacturer brand name and packaging.  
Is it really worth it? If the part performs the same, why not save your business money.  
By the way, that’s money that goes directly to your bottom line. In fact, you can save enough 
money to pass some along to your customer. Don’t want to make the switch universally? 
Give your customers the choice of which part they would like, original or aftermarket. This 
leads to a trusting relationship where customers appreciate the personalized service option.      

Under the Magnuson-Moss Warranty Act and Regulations of the Federal Trade Commission, a manufacturer giving a written 
warranty on a consumer product may not condition the warranty of such product on the consumer using any article (other 
than an article provided without charge under the terms of the warranty) which are identified by brand or corporate name.  

see the law here: http://en.wikipedia.org/wiki/magnuson-moss_warranty_act

For more information:

web: opeaa.org

email: opeaa@opeaa.org

phone: 703-549-7608

O P E A A
P U R P O S E

Magnuson-Moss Warranty Act

To promote:

The quality of replacement 
parts as an equivalent and 
economical means for the 
maintenance and repair of 
outdoor power equipment.

A better understanding 
among outdoor power 
equipment dealers and 
retailers of the capabilities of 
aftermarket manufacturers, 
distributors and importers 
in providing products and 
services necessary to meet 
the needs of the customers.


